
1

Kissimmee Police Department Case # 01-11-008635
Detective: Amada

START AUDIO

Transcriptionist: Ann Card
Interviewee: Matthew Scheidt

2 Amada:

3 Scheidt:

4 Amada:
5

6 Scheidt:

7 Amada:

8 Scheidt:

9 Amada:

10 Scheidt:

11 Amada:

12 Scheidt:

13 Amada:

14 Scheidt:

15 Amada:

Here you go. (Gives Scheidt a bottle of water)

Thank you.

I appreciate you coming down, I really do. Everybody we interview in these
rooms we have to fill our paperwork, it's just something that's required.

Sure.

It's around 1:36. Do you have anywhere to be?

No sir.

Okay, the date is September 1, give me your full name>

Matthew, mat the w, Thomas Scheidt s c h e I d t.

All right, I'm sorry. I've got to get your name again. That's Matthew Thomas

Yes sir.

How do you pronounce that?

Scheidt.

What is that?

16 Scheidt: I believe it's German.
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You got any nicknames?

No sir.

Your parents don't call you Matt or anything?

Matt, yes sir.

Your birthday?

11/15/93.

Where were you born?

Here, Osceola County.

Kissimmee or Saint Cloud?

Kissimmee.
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27 Amada: Do you know how tall you are?

28 Scheidt: 5'11 ".

29 Amada: How much do you weigh?

30 Scheidt: 173.

31 Amada: Is that brown?

32 Scheidt: Brown hair sir.

33 Amada: Your eyes are brown?

34 Scheidt: Gray.

35 Amada: Gray.

36 Scheidt: Yeah, they're not blue.

37 Amada: (inaudible) average.

38 Scheidt: Do they look brown?

39 Amada: Well there's green and I get those confused.

40 Scheidt: That's okay.

41 Amada: What's your home address?

42 Scheidt: Uhm 4101 Canoe Creek Road.

43 Amada: That's Saint Cloud, correct?

44 Scheidt: Yes sir.

45 Amada: Any apartment or anything?

46 Scheidt: No.

47 Amada: Your phone number?

48 Scheidt: 407791-1495.

49 Amada: Do you work.

50 Scheidt: Not no more.

51 Amada: No phone number for that. Do you know your driver's license number?
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No sir, I don't.

You have it?

It's out in the car.

You drove here?

Yes sir.

You do have a driver's license?

Yes sir I do.

Do you know your social security number?

Married, single, you're obviously single. No kids, you have no kids right?

No sir.

You graduated high school already?

Yeah.

Have you been to college?

Starting.

So you haven't been there?

Yes sir.

Any other training or anything? No certificates other than high school?

Uhm well as far as education wise?

Either education or work.

The Sheriff's office is the only certification I've ever had.

What certification do you have?

It's just something I've been issued, it's nothing I

No certificates.

Yeah, there's a lot of certificates but. ..
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You don't have them all.

I have them but ...

Were you in the military?

No.

Ever been arrested?

No sir.

Hopefully not because you work for the Sheriff's office.

Yeah.

Any physical or mental illness?

No sir.

You're not sick right now are you?

No sir, I'm not.

Give me a minute and let me answer this phone call real quick and I'll be right
back.

Okay.

Sorry about that.

That's all right.

Like I told you on the phone we're are obviously interviewing and investigating
some stuff at Osceola Regional and I understand you were employed there, you
worked there for a little while?

I never was an employee through Osceola Regional.

It was through an outside company.

Yes.

Tell me about that.

Uhm I just started about four months, five months ago I want to say. I liked it a

lot.

What did you do over there and what company was it?

4of94

\



Kissimmee Police Department Case # 01-11-008635
Detective: Amada

Transcriptionist: Ann Card
Interviewee: Matthew Scheidt

104 Scheidt:

105 Amada:

106 Scheidt:
107

108 Amada:

109 Scheidt:

110

111 Amada:

112 Scheidt:

113 Amada:

114 Scheidt:

115

116

117

118 Amada:

119 Scheidt:

120 Amada:

121 Scheidt:

122 Amada:

123 Scheidt:

124

125 Amada:

126 Scheidt:

127 Amada:

128 Scheidt:

129

130 Amada:

Surgical Management. That's what I first got hired for.

Where are they located?

Right directly across the street from Osceola Regional. The Kissimmee Medical
Plaza.

Okay.

I was there for about five months, I just clerical work, I assisted one of the
physicians; Ym good friends with his daughter.

This is at the hospital?

No sir at the office.

At Surgical Management.

Yes. And uhm you know she, once corporate was going to buy over the
company which is now HCA, the corporation is HCA, uhm so as far as our policy
goes, you can't have any family members working at our office, so uhm his
daughter had to be ...

Let go.

Terminated, yes. And I took her spot.

Okay.

(inaudible)

How do you know his daughter?

Uhm just through school and friends and stuff, I've know her for almost a year

now.

Okay. You took her spot.

Yes sir.

And how did that get to you meeting all these people at Osceola Regional?

I never met anybody over there, friend wise or anything like that. Uhm I had an
interest, and still somewhat have an interest in the medical field.

What do you want to do?
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Become maybe an RN. Criminal Justice I thought was looking a lot better for me
at the time. Uhm I wanted to go into law enforcement. Law enforcement is
where I want to go.

Hmm hm. What do you want to do in law enforcement?

Uhm just regular patrol.

All you want to do is patrol?

Patrol and work my way up in rank.

Okay, what sparked your interest in that?

I've always, always wanted to go into law enforcement.

Is a member of your family in it or...

Well my uncle was uhm but ~s a kid, it's been such a huge passion of mine, I've
always wanted to and found it so interesting, and I was good at it. I was really
really good at it as far as training wise and stuff. It was very rewarding for me
and fun. And I did that for almost six years.

You said you did your training at the Sheriff's office?

Yes sir.

How long did the training last?

I was in the Explorer program for almost six years. Well five years.

You started how old?

I was thirteen.

Is that through high school, middle school or...

Started I believe when I was in eighth grade.

Was that through school?

No I went there separately and did it. Yeah, the Explorer program is all
separated just through the Sheriff's Office.

We do it a little differently than they do at the Sheriff's Office.

Yeah, yeah. But yes I did that for five years and that was a huge passion, what
I always wanted to do and at that time, job getting a job or getting hired on
wouldn't have been a problem for me, I would have got sponsored, all my other
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friends and stuff got sponsored. Four out of the Explorers I was with, they all
got sponsored through. Uhm and I wanted to do something, I wanted to go to
college, and yeah I could have went for Criminal Justice but at the same time
there's more likely a chance that I'm not gonna have probably getting into law
enforcement so why waste my time doing that. Yeah, I'll have to go back and
get my degree and move up in rank if I wanted too later on, uhm but you know,
something else I've always wanted to do was medical. And it's something that is
hard and competitive and something I've also liked and it's something that I can
always...

Besides the Sheriff's Office did you ever do anything in the medical field in
school?

Uh, no sir. I did, no. I didn't do any type of medical or anything in high school
or anything like that.

What high school did you go to?

Saint Cloud and Harmony. I did Florida Virtual School

You started at Saint Cloud first?

Yes sir, Saint Cloud, then I went to Harmony and then I did Florida Virtual School

Did they have, like I know when I was in high school, they had those when you

go ...

(inaudible due to talk over)

have in your school?

Uhm at Saint Cloud they did at Harmony they don't. Uhm but I went to
Harmony after because we moved.

Okay cause by the time you got to Harmony (inaudible).

Yeah. So we...

You said you got several certificates and stuff at the Sheriff's Office?

Yes, through like the Sheriff and stuff, certain events we would work, or trainings
that we would do and stuff. You know just little certificates, every now and then
we would get a little something. It was a lot of fun, I loved that, it was like I still

do.

So you know a lot of the guys over there? At the Sheriff's Office?
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Some, you know a couple of my good friends are over there.

That went to school with you?

Oh well I was looking at the Explorer Program and there's a lot of deputies, I'm
surprised I'm sorry my mouth is still dry...

Pretty much you excelled a lot (inaudible) over there.

I'm a dep to the Lieutenant, the only reason I didn't go for Captain and Major
was an incident a while ago, which was my fault and I completely confessed.
There were certain accusations that were made that were not true and ever
since third grade I've always had this luck.

You said something was your fault?

201 Scheidt: Yeah. Uhm I went to the dry cleaners one time, I left my uniform at the dry
202 cleaners, I didn't get my top but I had my pants. Uhm in a rush because I didn't want to be
203 late, I didn't even think about putting a shirt over. I had my vest on...
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Like a full Sheriff's uniform?

Yeah, it's like a Class B uniform. And I had my vest underneath just with my
vest on and pants with no insignia no nothing to identify myself at all. Well one
of the Lieutenants I knew, drove by and seen me inside of there, and actually
thought if he didn't know me that I was going to rob the place. Is what he said
so I kinda got in a little bit of trouble about that. I had my uncle's old badge,
uhm that fell out of my pocket on a detail, uhm why it was in my pocket I don't
know, it was like in my cargo pocket. Uhm fell out during the detail on the
ground and one of the guys picked it up and said, whose badge is this and I said
it was mine. Between those two things I got suspended.

Wow.

And uhm it was reasonable, they were going through a lot at that time so I mean

When did you stop over there? When did you stop doing the Explorers Program?

Uhm September of last year, and I just got back. I was, I'm not no more. I just
turned my stuff in.

Just now?

Yeah before I came here.
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Okay, you don't want to do that anymore, you're not interested in law
enforcement anymore.

No, I had to.

Okay, you don't want to talk about it?

No, I do want to talk about it.

Why happened?

The whole hospital incident.

Oh.

This thing has uh ...

I haven't really reviewed... Tell me a little of what happened.

Uhm to be honest, I don't know. I've told my story, that's not a story, that's
stuff I've been told.

Tell me your story, what happened?

My story is, like I said I don't know. The only story I have is what I did and that
doesn't make sense to anybody.

Tell me about it and let me see if I can .. ,

Uhm okay, well on okay when we started at Surgical Management, this is really
going to be confusing, we catch everything, when we first joined Surgical
Management or I joined Surgical Management, 1 was told by my practice
manager at the time to go up to ID at Osceola.

Do you know his name or her name?

Yeah, Terri, Terri Acosta.

Is she still there?

No sir, she was terminated through (inaudible) Uhm she was a practice manager
for like sixteen years and she told us, that everybody had to go over there and
get an ID, obtain an 10 that was through contracted, no access or anything like
that. Uhm well I didn't really 1 was just told to go over there and get an 10.

Okay.
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250 Scheidt: So I went over there and obtained a Surgical Management, with my first and last
251 name, I believe it ~ad my first and last name, I know it said Surgical
252 Management on it.

253 Amada: A Surgical Management badge?

254 Scheidt: What's that?

255 Amada: A Surgical Management badge.

256 Scheidt: Yes sir but it was Osceola, it said like Osceola Medical Center. It was actually the
257 ID for the hospital.

258 Amada: Okay so the hospital ID but through your employer.

259 Scheidt: Yes sir it had my employer, you know the name of the '"

260 Amada: Okay. The practice.

261 Scheidt: Right it was just for when we had to go in there and get records or if we go to
262 eat, we don't get stopped. Just so people know, you know that we are okay to
263 here, we're not just walking in with scrubs. Uhm so I went over there and
264 obtained an 10, filled out paperwork, uhm ...

265 Amada: Do you have any copies of that paperwork?

266 Scheidt: No I don't. And somehow Osceola Regional can't find it either. So I specifically

267 remember putting on that paperwork that was an assistant and I put a back

268 slash paperwork, or clerical, I just put clerical.

269 Amada: Hmmm.

270 Scheidt: And for some reason they can't find that. And I think it's very very vital because

271 it's all I have at this point. You know what I mean, like anyway they can't seem

272 to find that. So I went back, actually I missed a part, I fill out my paperwork

273 and was told to come back because once I fill out paperwork they had to clear it

274 through some other lady, Cindy, or somebody up...

275 Amada: Somebody in HR.

276 Scheidt: Yeah somebody very high up for ACTA I didn't know at that time I wasn't

277 suppose to have access or anything to the hospital. That's to open the doors

278 and stuff like that because we don't get that, I didn't know.

279 Amada: Okay.
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Uhm and I was actually the only one that had to fill out paperwork from what I
understood. I was the only one to fill out paperwork. All the other employees in
the office from what I was told, they didn't have to fill out paperwork. That's
what I was told two days ago. When I said that they were like we didn't have to
fill out paperwork and that was two days after that.

Did Osceola Regional ever tell you why you had to fill out paperwork?

I never asked. And I'm not allowed back on premises.

Do you know who told you to fill out the paperwork?

I don't know any names, I don't remember any names.

(inaudible)

No sir it wasn't Human Resources, I remember what they looked like but at the
time it wasn't relevant. Do you remember the person that gave you your lO?
You know that's was how I was thinking I mean I just...

Hmm hm.

Right. So I uh it wasn't relevant, why do I have to think about that...

(inaudible)

Right, so I was just doing what I was told. I went there, I was told to come
back for access and I didn't really question it, I just thought it was normal, okay.
So I uh I never went back, cause I had not even a month until we went back, or
we went to Osceola Surgical Association which is what the practice is now.
Because they got bought by HCA, and HCA, Osceola Regional is owned by HCA
as well.

Okay.

Keep that in mind. So you know I was told again that I had to go back and
obtain another lO, to get the name changed.

When was that, a couple of months ago, three months ago a couple of weeks
ago?

A month, maybe.

Okay.

I'd say about a month. Maybe.

All right.
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A month and a couple of days. Uhm to go back and get my 10 changed to
Osceola Surgical Associates.

Okay.

1went back.

You said your office told you to do that.

Yes my practice told me.

Do you know who in your practice told you?

Well I was told by Terri, which is my PM at the time, because she was planning
on coming over to Osceola Surgical Associates. They terminated her because of
an incident that happened twenty, twenty two years ago.

Okay.

Uhm supposedly. Uhm

You need some tissue?

Yeah.

I'll be right back. Hold on. Here you go.

Thank you. Apparently I'm leaking.

That's fine. Give you time to clear your (inaudible) see what's going on and see
how we can help you. Terri told you to go get a new 10.

Yeah. She thought we were gonna go to our practice. She was gonna come to
our practice.

Okay.

So at that time she was still my Practice Manager.

Hmm hm.

I was also uhm you know it was kinda persuaded on as well. One of the ladies 1
worked with in the department in the back room, uhm she was gonna go change
hers too, so it was kinda something everybody well I thought everybody was
going to do. So 1 go back to get my 10 changed, because 1went up there to eat
and 1 was already up there and Human Resources was open and I thought well
let me go in here and get it changed, you know I had thirty, well twenty, almost
thirty minutes left on lunch and I had nothing better to do. So 1went in there
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and I uhm had them change my idea to Osceola Surgical. Uhm it didn't even get
to the point where, she asked for my name, she looked at it, looked at me, and
said well we can't do this right now. Uhm she said I'll call you later.

This happened about a month ago?

This happened three days ago.

Okay.

I'm sorry, a month ago was when I was told to go.

To go.

I just now got to it, so three days...

Tuesday, Monday?

Monday I believe.

Monday, okay.

So about two or three days ago uhm so I went up there, she told me, she didn't
even say anything, she said okay I'll call you later. And I could tell by the look
on her face something was wrong.

Okay.

I knew something was wrong. I was like okay, so I went back to my office, not
even an hour later and I hear my name come across from up front and it was
one of the girls that works up front, Vanessa.

Hmm hm.

She said Matt Scheidt, that's the only thing I heard so I'm like, start walking out
there and uhm you know Ruthie, when Terri got fired, she kinda took over like
the assistant manager, uhm was on the phone. I was like okay, I thought it was
someone getting transferred to me or something like that. So I went back to my
office and uhm Ruthie walked down and took me back to the office and she said,
let me see your ID and I said okay. So I gave her my ID and you know she was
asking questions, she asked you know I don't remember what she asked. She
was just asking uhm how many times did you go down there, uhm she first
asked what is going on, and I could tell...

How many times had you gone down there?

That would have been my second time.
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From the time you started working.

Actually no. Uhm there was two times, no, there was one time I went down
there, first I was thinking it was three times I went down there.

So about three to four times?

Two to three times.

Two to three times, okay, that's fine.

Uhm but I don't remember the third, I think I only went down there two times.
I'm almost positive I only went down there two times.

Definitely sure two times.

Definitely sure two times. Now the three I'm almost positive I didn't. No more
than two I'm almost, you know. So she started asking questions and stuff and
then she told me what was going on. She said I was entered in the system into
Medi-tech, I guess it's their system that they use...

At Osceola Regional.

Yeah. As a Physician Assistant's, as a practioner.

Okay.

And uhm I was like okay, I didn't even think it was a big deal, I was like okay.

That was Monday you said?

Yes Sir. And I said okay. But how she was looking, she said they have a notice
sent out to everybody that you're not allowed on premises, do not go back to
that hospital. And after that I knew I was like what the heck is going on. And
she didn't tell me nothing else.

Did you ask why?

Well she said you were entered in as a Physician's Assistant. She said did you go
over there and tell them you were a PA? I said no. That's what she said. She's
like and she also asked what I said I did on my visit, when I went there to get
my ro. I said I might have said I was just an assistant, I might not said
assistant in clerical but I know on my paperwork I put an assistant in clerical.
But when somebody asked me I probably said I was just an assistant.

Hmmm.

Now that I do know. Uhm...
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Did you start meeting people over there?

I never met anybody. Uhm I never met anybody over there really. The only
person I actually met and talked to was separated from this incident. I wanted
to shadow a physician.

I talked to a doctor or physician, and a couple of nurses and they all liked you.
They all had no problem, that's how I got your name...

Right.

They all liked you, they said you were a good kid.

Yeah I talked to, it was Dr. Scott, uhm...

You know his first name?

Christopher.

Chris Scott. Okay.

Uhm Peggy, I don't remember her first name, Peggy's her first name I don't
remember her last name. She's a PA. That was that was I (inaudible)

Okay.

Uhm

(inaudible) outside?

That was on the inside. And go back to this subject later on uhm cause there's a
lot of details that I want to get into. Uhm so anyway after that I was like what is
going on cause that's kinda like raised you know like, I didn't do anything wrong.
I was still acting like who cares, and uhm I had to leave early that day too so .,.

(inaudible)

Yeah, Monday I left early. I had to go up to my school to start my application
process for college. And uhm I uh what was I gonna say, we talked for maybe
like not even ten minutes. I finished up my work and fifteen minutes later and I
left. Uhm I got a call back, as I'm walking down the stairs I see Dawn and Lori
which are the two corporate ladies for HDA..

That's at your office.

That's at my office, now those are the ladies that stay in the office, those are the
big high up people in HAD. They are the ones, you know big wigs, they come
over and help transition the practice to you know, to get it the way they want it

15 of 94



Kissimmee Police Department Case # 01-11-008635
Detective: Amada

Transcriptionist: Ann Card
Interviewee: Matthew Scheidt

434
435
436
437

438 Amada:

439 Scheidt:

440 Amada:

441 Scheidt:

442 Amada:

443 Scheidt:

444
445

446 Amada:

447 Scheidt:

448
449

450 Amada:

451 Scheidt:
452
453
454

455 Amada:

456 Scheidt:

457
458
459
460

461 Amada:

462 SCheidt:

463 Amada:

464 SCheidt:

to be running. And uhm so I seen them down there, and I was like do you know
anything that's going on, I said I just talked to Ruthie and she said that you
know, Osceola said I was like a PA or something in their system. They said oh
don't worry about it, it's probably an error. That's exactly what she said.

That was Dawn and who, what's the other lady's name?

Dawn. It was Dawn I talked to.

Who's the other corporate lady?

Lori.

Okay and that's at your office.

Yes sir. Yeah I don't know if Dawn's staying or not, I don't know she's staying at
our practice as our practice manager because we still don't have one, uhm I'm
not too sure about that.

Her thing was it was a mistake.

Yeah, in the beginning that's what she said. Oh it's probably a mistake, don't
even worry about it, we'll figure it out. This has happened before. That's
exactly what she said.

Hmm hm.

Lori said that, don't worry about it. I said okay I'm going to leave. I'm going out
to school so I went to school and twenty minutes later I got a phone call from
Ruthie and Lori. They have me on speaker and they wanted me to come into
Osceola to have like a meeting.

At the hospital.

By that time I was already down Narcoossee. I'm not turning around and going
all the way back down there (inaudible). So I have an appointment at school. If
you had called me earlier I would have been able to make it. And uh so I didn't
go that day, I didn't go to the meeting. The next day I come in, I go into the
office and she terminated me.

Who terminated you?

I'm sorry I quit, but either way they were going to terminate me.

Okay. Who did you talk to?

Dawn.
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Okay.

And Ruthie was also in there.

Did she explain to you what was going on or why you guys were having that
meeting?

We talked, we talked for a decent amount of time, probably about thirty, forty
five minutes.

Okay.

Uhm and uh I explained to her what, and the thing is I don't even know why I
explained myself. I had no I don't even have anything, I don't have a story.

Well what did you tell her?

I'm going off of what I was told. I just answered her questions you know. Uhm
she was asking I mean it started from the Sheriff's Office (inaudible) that I was a
deputy. It started from what I specifically put on my application in the very
beginning, now that there's a copy of. From what I've heard there is a copy of
that. Which I put Explorer/Reserves. Because it's a bad understanding but yes I
put Reserve. Yeah maybe I shouldn't have put that. Even my supervisor said it
was fine and it's not a big deal. I mean he even called to confirm you know the
saying and they said yes it's a youth program, it's Explorers and they are used as .
needed. He explained it to the lady when they called to verify.

Who was that. What did he explain it to?

One of the, they have like a co-contracted people that call and do background

checks.

That was all cleared up.

Yeah, that's who I believe he talked to unless he talked to Lori or Dawn. I don't

know who he really talked to.

That's not an issue.

Yeah but I mean that part with the Explorer, he just kinda, from what she told
me he explained that it was like a Youth Program for teens and stuff, and uh her
understanding was assuming I was a deputy or you know, I did say, that I

worked, and maybe it was wrong for me to say I worked for the Sheriff's Office,

but how else can I explain it.

Are you an employee?
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No, according to them I'm not. Well according to the deputy I spoke to, I'm not
an employee, which is true, I'm not but how else can I describe it to somebody I
mean. I work for the Sheriff's Office in Community Services as an Explorer. So
she asked me questions like that, uhm she asked me if I was a deputy or
something and I said uh, so which she first told me, I asked why is this a relative
question? This has nothing to do with what we're talking about. I was agitated
because I sorta had a feeling what was happening. I didn't know that I was
going to get fired, I just thought we were talking about this towards the end and
I just you know, I sorta started getting really mad because I seen how people
were acting. I mean it was a totally different person I seen. It wasn't the Dawn
I worked with before. It was now this is, I don't know, it wasn't right, it didn't
feel right and that's when I started getting mad. I was like I don't even know
what's going on, like I have no idea what happened, you know I just know what
I was told and that's it. You know so I, she she asked me that, deputies came to
my house yesterday, and said that she said I was undercover, come on. I'm
smart enough to know for one I would never use terminology undercover.

From your Explorer program or just...

No those were deputies through our agency that came out on a call with one of
your officers.

Okay.

Uhm came to my house and uhm she said I was undercover.

Did you get their names?

Huff, older gentleman...

With the Sheriff's Office?

No, no it was Chambers and Bloe that they brought.

Who came from our agency?

Huff. He's an older guy, Huff.

I'll find out later.

He was an older guy, I mean he was nice in beginning.

Pretty big guy?

He was tall. (inaudible) average.

Okay.
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He was just tall. Uhm and he said that I had said that I was undercover, so you
know I would never do that. If would have used something like I work for NET,
or something. I would not have used undercover or anything like that. So that
kinda made me laugh, that was funny.

So you spoke with him for a while too?

Yeah, they were at my house for probably at least a good hour. And they tried,
he oh he brought an lO that had my picture on it. I did take a picture that day, I
totally forgot to mention that, I did take a picture that day, the second day I
went.

That was Monday?

That was Monday. I took a picture, uhm yeah it was Monday, I took a picture
Monday and then after that is when she, you take the picture first, and they...

Issue you an lO.

Right. But I never received the lO, I never got the lO, and the ID that she had
had everything. It had like my first name, last name and she said she was
looking for that other lO. I was never issued another 10, I never had any other
lO. I do have other hospital lO's because I was going to shadow...

You have them at your house?

Yeah, I found one, he asked me for that and I couldn't find it. I was looking for
it while he was there. I was gonna give it to him, I don't even want a relation
with any hospital.

Yeah.

Uhm but that was at a different hospital and that was just the shadowing I did.
It just said shadow or observer. I wanted to shadow as much as I possibly could
(inaudible) before I went to school. And uh he had this other lO and it was one
that was already printed out, it had like PA on it, uhm and it also had my other
Surgical Management one which is the one I had.

Okay.

Uhm that's where we are.

You said you know Dr. Scott? And who was the other one...

Don't know him, I just ...

You've been with him a lot there in the hospital (inaudible)
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Only a couple of times, I probably went up there four times.

Who was the other lady that you knew over there too.

Peggy, she's one of the PA's.

Okay.

And uhm...

Do you know any of the RN's?

(inaudible)

I haven't met Peggy yet, I spoke with Dr. Scott, he had nothing but good things
to say about you. I talked to some of the RN's, they remembered you and had
nothing but good things to say about you. Is there anyone else I can speak
with?

Peggy. And she knew I wasn't PA. And I was told that he said I was a PA and
he knew I wasn't. I don't understand why he would say that.

Who was that?

Dr. Scott. That's what I was told.

What did he know you as?

As a student, I told him I was a student.

Okay.

That's what I am, I mean I am a student. So that was it. ..

Did he ever ask you to see a badge or anything?

I had my Osceola rD.

Did he ask you to show it to him?

Well he seen I mean it was on my ...

You were with him like four to five times?

Well I was in the ER four or five, well four times. Uhm I was with him like
maybe two times three times. Two times I was definitely with him because
Peggy wasn't there. Uhm the first night I was there with him...

Was that the whole shift?

20 of 94



Kissimmee Police Department Case # 01-11-008635
Detective: Amada

Transcriptionist: Ann Card
Interviewee: Matthew Scheidt

589 Scheidt:
590

591

592

593

594 Amada:

595 Scheidt:

596 Amada:

597 Scheidt:

598 Amada:

599 Scheidt:

600 Amada:

601

602 Scheidt:

603

604

605 Amada:

606 Scheidt:

607 Amada:

608 Scheidt:

609

610 Amada:

611 Scheidt:

612

613 Amada:

614 Scheidt:

615 Amada:

616 Scheidt:

617

618

Yeah and that night I met Peggy, she was really really nice. She explained
everything to me, she was very very detailed about everything and made me
understand it which is good. And uhm you know so I followed her because as a
PA you are a practioner, uhm so I uh started following her, I followed her about
three times.

So you did Dr. Scott three to four times.

Three, two, two times.

Two times and you did her three times.

Yes.

(inaudible)

Uhm yeah that was about really all I did. I was really...

Tell me about the time you were with them, what kind of things did you guys
do?

Uhm just patient contact, it was just people that came into the ER, uhm you
know as a as a shadower, cause that's all I was, and I also got it cleared by the
ER director, uhm ...

Do you know who that is?

Baxter, Dr. Baxter.

Baxter.

And he knew as well that I wasn't a PA. This is what I was told that everybody
thought I was a PA. People knew I was not a PA. I specifically you know...

What was the dress code when you actually ...

I had scrubs because I was an employee and stuff. Even as a shadower, I mean
you had to wear scrubs.

(inaudible)

I was never told any different.

But as a shadower, you wore scrubs.

Yes sir, I wore scrubs. You know I had all my stuff, my books and like a
stethoscope and I believe I wore a lab coat once. Uhm and a jacket, I wore like
my jacket, my (inaudible) jacket.
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Like a regular sports jacket or a white jacket.

No, no it was a sports jacket. I did have a lab coat which was the white coat.

Okay. Where did you get that from?

I bought it, I just bought it. Uhm cause we have to have it for school, students
or whatnot.

What school is that?

Uhm Nova.

You go to Nova now?

Well I'm starting Nova. I haven't started yet.

Where are you going to, what are you doing there?

Uhm I'm gonna get my RN hopefully. After this incident 1...

How old are you?

Seventeen.

Seventeen. Definitely it's not too late, you'll be all right.

From what I understood well, HDA is huge, huge, huge they own lots and lots of
hospitals.

They don't own every hospital though right?

Right.

Like I said that's why I want to talk to you, you know we get your story, we you
know that you're not what everybody's trying to make you to be, not painted to
be, and you know the truth. Trust me, at the end of the day the truth will '"

(inaudible)

That means you have some stuff right there you need to get out. That's what
we can do for you now, clear it up. Tell me more, you wore a lab coat, you wore
your scrubs.

Yeah, I always had scrubs, I wore my scrubs and stuff. I was never told
different, I was never told to and I was never told not to. Uhm but I did see
other shadowers and stuff and they were all in scrubs as well. So I mean that
was normal.
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You have basic knowledge of patient care.

Yes, I know all about HEPA, I know you know...

You CPR certified?

Uhm I am CPR certified. Uhm I uh that I guess would have been a certification.

You have certification?

Yes I do.

You have it right now on the current wallet.

Yes I believe it's in my wallet.

You did it through school, the Sheriff's Office...

I did it through a course at the Sheriff's Office I took, and also one through
school. That one I think is still, I think it was 2013.

So you are CPR certified.

I am CPR certified.

Done anything else, you drawn blood do anything in other certifications and stuff
like that?

No, no. I don't want to do that whether I'm certified or not. I mean the only
time, from what I read the only time you can have any care or patient contact
contact is if it's like an emergency situation and that's about it. And that's not
even, that's just CPR.

Well you're in the emergency room so almost everything is an emergency
situation correct?

Well as far as emergencies, cardiac arrest, you know respiratory.

Did anything like that happen while you were there?

Yes, there were like six different codes.

Oh, tell me about it. You remember?

Yeah, uhm uhm ...

Any that you had to help out in?

One, that was the only one.
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Was it a female or male?

Female.

Do you remember what happened?

Whatever happened with her do you know?

Uhm she lived from what I heard she went up to ICU and I don't know if she is
living now but she was out of our care, after our care or the practice's care...

So pretty much what you did was perceived as help then. ObViously she lived.
Which was good. Anything else you had to help out on?

No sir.

Not on any of the other nights.

No, that was the only thing I've ever had, I've never touched patients, that was
the only thing I've ever done. Uhm now, I did walk in, there was a physican
there and nurses around, I did like the history and physical. Which is like where
is your pain, you know is it on the lower left (inaUdible)

(inaudible)

One time. I did it and that was it. That's the only two things I ever did.

Do any anything by yourself?

No (inaudible) physican there. (inaudible)

(inaudible)

Yeah.

Okay.

Uhm I believe it was Dr. Scott. There's two different physicians, sometimes even
three that work at night, plus two PA's, I'm trying to remember like everything. I
believe it was Dr. Scott, not too sure.

Anything else?
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No. That was it.

You did CPR on one occasion, and you did pretty much an assessment, the
patient was talking to you.

Hmm hm. No physical contact...

Do you remember the date on any of these?

Hmm uh.

Do you have to sign off on it when you do it?

No, no, I don't sign off on anything. I just did the circling. And it wasn't even
submitted. I just did it and then present it back to the physician or nurses and
stuff, anybody within the hospital, I mean I just said told them what do you think
of this and I told them it could be kidney stones, could be kidney infection, could
be uti and I just kinda ran down the stuff it could be and they said okay, well
what would you do? He was getting my mind working, getting me running, and
I tell you what...

He asked your opinion and you gave your opinion.

Right. I can't recall if it was him though, but I don't think it was him. No, there
were other nurses around and I did have supervision by a physician. Uhm but
yeah, that's the only two things, and the CPR there was nobody else there that
was able to to do it, there were two nurses that were doing medications, there
was a physician that was you know ordering the stuff, he's not gonna do it, uhm
and there was a tech.

Okay.

And there was a tech, and the tech had to leave. I don't know if it was
..... . _ ~ --

• -.. '" 'l. " • J: • .. •

When you got there, how would you get in the hospital?

I just walked through ER, through the I don't have access or anything so there
was no, I just walked through the doors. I went right into the ER.

The regular door where all the patients come in?

Yes.

And you just walked through the back doors.

25 of 94



Kissimmee Police Department Case # 01-11-008635
Detective: Amada

Transcriptionist: Ann Card
Interviewee: Matthew Scheidt

738 Scheidt:

739 Amada:

740 Scheidt:

741 Amada:

742 Scheidt:

743 Amada:

744 Scheidt:
745
746

747 Amada:

748 Scheidt:

749 Amada:

750 Scheidt:
751
752

753 Amada:

754 Scheidt:
755
756
757

758 Amada:

759 Scheidt:

760

761 Amada:

762 Scheidt:

763 Amada:

764

765 Scheidt:
766

I just walked through the two doors.

The double doors where they go in.

Yeah.

Who would you meet up with when you got over there?

Doctor Scott. As soon as I got there I would make contact with Dr. Scott.

And he would tell you who you were gonna be with for the night.

No, I just stayed with him and if anything interesting or something I haven't
learned yet or haven't seen, I would go with that physician, but that didn't
usually happen. I was usually with him the whole time.

Did you complete paperwork to do the job as observer or shadower?

Uhm I, okay, when I first Dr. Baxter told me Dr. Scott had paperwork...

Hmm hm.

I went to Dr. Scott, he said he didn't have the paperwork, and he said you
should be fine, it's not a big deal, it's just a HEPA form and what not. Uhm and I

did ."

What is HEPA? What is the HEPA form.

HEPA is just for patient confidentiality, you know you're not talking about
patients, who was in there, (inaudible) Obama in the emergency room. I'm not
gonna go around and tell everybody that I saw Obama, or why he was in there,
no pictures, no nothing. There's nothing, ...

If I wanted to go the hospital right now and see them, could I do that.

What do you mean to shadow? Yeah, from what I understood, yes. I don't know

But you know HEPA.

Yes sir.

HEPA is patient privacy which means that just everybody cannot walk up in
there, correct?

Oh you're talking about like as far as you just walk into the hospital, to go in the
room and just... No, you're not supposed to.
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You're suppose to have all those forms (inaudible).

For shadowing you're talking about? Or are you talking about for like a...

Well when you're in the room and there's a patient in the room, like if I'm I come
in ...

You want to shadow.

No if I come in the hospital and I'm sick.

Hmm hm.

And I'm not aware of who's around me, there's obviously patient confidentiality
patient privacy laws. That's what HEPA is correct?

Right.

That means certain people are not allowed in the room when certain things are
going on. Right? Unless the HEPA forms are completed to allow them you have
that access right?

I guess that is true. I did find that when I got employed through Surgical
Management I did sign (inaudible)

The HEPA form.

Yeah, yeah.

So that gave you access to do everything?

I don't know but I know I did sign HEPA forms. I don't know if that gave me
access for Osceola or not, I don't know their uhm their standards and what not
for that.

What were you basic job duties over at Surgical Management?

Uhm I worked in billing. I did uh you now if there was any (inaudible) the face
sheet comes to me, which is like has the patient's name and whatever, and the
reason that they're in, I pull the op reports, pull the consults ...

You get the doctor's notes and everything?

Yeah, I see everything, and I see the op reports, everything, social security I
mean everything is there. Uhm and I enter into (inaudible) which is the system
that we use, uhm I can scan it. Anybody that needs help in our office, if I need
to go up to the front, I go up to the front. A doctor needs help doing this, I help
him do this. I get mail, I do the mail, just an assistant. I mean I wasn't
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specified working in billing,. I don't bill, I don't code I don't do none of that so I
wasn't a biller.

You were just (inaudible) computer.

Yeah, I was just an assistant as I was hired on my paperwork when I first got
there was an assistant clerical. And that's what I've always put, I've always

titled myself as an assistant clerical because that's what I was hired to do and
that's what was on my papers.

Hmm hm.

And uhm, yeah, but I signed all my Surgical management and HJA, and HJA is
covered under Osceola, I did sign all my HEPA forms and what not. And I put

the HEPA class, there's classes that you have to take on line, I took all those, I
have my little certificate, so that's why I really didn't think there would be a
problem, that's why I didn't really question it when he said you know...

Don't worry about it.

Don't worry about it because I was like okay, you're already an employee and
stuff so you know don't worry about it.

Did they explain to you fully what the observer program was.

I was never told any of that. I asked Dr. Baxter if I was good to observe in there
and he was hesitant in the beginning, uhm he said how long do you want to do it

and I said as long as I can. He said well we don't usually let observers come in
the ER because it's too much for the physicians and too much for the PA's and
the nurses and stuff because they've got to watch you and you know you've got

to be monitored. Uhm but uh he never specified a date, uhm never said he just
said talk to Dr. Scott he's got the papers. I even went down to HR, not HR,

administration and talked to one of the ladies down there and asked for the

form. The lady that has a form that has access to that, like one of the main

ladies, she was in a meeting at that time.

You know what time of day it was?

Uhm it was it was earlier in the day, uhm I think it was on my break.

What were your basic work hours?

Uhm it varies, because I'm in school and stuff, and I'm part-time so I could really

make my schedule, uhm as far as the last schedule I had it was like uhm
Monday, I worked from like 12 to 2; and then Tuesday I'd work like a full day

from 9, I'm sorry not 12 to 2. Uhm from like 9 to 2.
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You had school, what school are you going to?

Nova, I was planning on going, I haven't started it yet.

Okay.

And then Tuesday I worked from like 9 - 5 and Wednesday 9 - 5, Thursday 9 ­
5 and then Friday I'll have off or something like that. You know what I mean, it
varies and they knew I haven't started school yet. Ruthie and them knew I
hadn't started school but once I start school I'm not gonna really know my days
which I'll be working, So it's gonna change probably.

The female that worked there, how old is she?

Sami, she's 19.

She's 19 now.

Nineteen.

Do you know how long she worked there?

A year, two years, but you know before that she was always there, like helping
out because it's their practice, that was her Dad's practice.

Okay, okay. All right, did they tell you what the minimum age was to get hired?

Hmm uh.

They never told you?

Hmm uh.

You always got paid through what, you got a check, they gave you cash?

No, no I got a check.

Do you have any of your check stubs?

Yeah. I've got some.

How many paychecks would you say you've gotten? Did they pay you every two

weeks or every week.

Every two weeks. Uhm as far as HDA or Surgical Management?

Oh did it change once they switched over?
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Yeah, the two pay, I got paid more when I got to HDA and then I also tch tch
tch, they transferred their banking so it's not the same bank or the same checks,
it's like a different check company. That's makes it...

So what was it at Surgical Management when you first started there?

Surgical Management was uh it was like Bank of America, I guess it would be
considered under the table but it was still a check, like an official office check.

They wrote you a check?

Yeah.

Then what did HDA do?

It was just printed out. I never, no questions were ever really asked. I was
gonna do direct deposit, so...

Okay so you never got a check.

No, I got a check from HDA. I did get a check from HDA.

And it was a regular business check.

It was, yeah it was just a check. It was just a normal, it wasn't like a small
business it was a bigger ...

Bigger check that what you were getting before?

No the other one was bigger as well. They were both like business checks. I
don't know, they're the little bit larger ones. Uhm ...

You plan on going to Nova for medical.

Yeah, I want to. I want to.

Is there clearance stuff you've got to go through to even get into the medical

program?

Hmm hm.

Have you started any of that stuff?

Not yet. Not yet.

When do you plan on...
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My registration, like I had enough time. The classes would start in January uhm
and there were plenty spots and stuff. It was like just making time to go up
there and do it. Uhm so I just did my registration right now.

Obviously you put a lot into going to school, which I appreciate that. I think
young people should always push to go to school. This right here needs to be
cleared up obviously before you start that registration process.

Yes.

Is there anything else from the time you started there? That can start to clarify
some of these things because I have to go speak with all these people...

Oh yeah.

So I want to make sure when they come up with a question,

You will have an answer.

I can clarify some of them for you. Because #1 you're looking at going to school
and like I said at 17 years old, there's a lot of things that you're lucky at 17 years
old you can clear some things up, once you hit over 17 and you turn 18 you're
dealing with a different ballgame.

Yeah.

Are there any issues on the application? Anything on there that shouldn't have
been on there or anything like that?

Hmm uh. I remember uhm I was being a little deceptive because I was kinda

scared.

What do you mean by that?

That I would lose my job. Uhm I didn't put my date of birth on there, and when
they went to call back Terri put it on there.

What did she put on?

She put what she thought my date of birth was. Actually I did put my date of
birth, I put 11/15 on there. And I believe I don't know what she put for my date

of birth.

She never told you?

On my other application...

What do you think she put on there? Howald did she believe you are?
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Eighteen.

Okay. Uhm ...

That was what I told her.

When did you start working there?

Uhm about six or seven months ago.

Where did you work at before .,.

That's funny I don't remember.

Where did you work at before you got that job?

Under Armor.

How long did you work at Under Armor.

Uhm about a year and then I quit. It was almost close to a year.

What did you at Under Armor?

I was just an associate, just a sales associate.

Outside of that on the application, any other issues you've had?

Hmm uh.

On any paperwork or anything you filled out at that job.

Hmm uh. And everything went clear. If they had a problem they would call.

When you got hired, what did you have to give them, like what documents?

Social Security, 10 card, which had my birthdate on there, uhm like a valid

Florida Drivers License.

So you gave them your Florida Drivers License.

Yeah.

And you gave them your social security card. Did you give them your birth

certificate?

I think so. I think I gave them my birth certificate as well.

(inaudible)
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943 Scheidt: I don't remember. I gave them my Florida ID and my Social Security.

944 Amada: Anything else?

945 Scheidt: Uhm am I missing something?

946 Amada: How many forms did you fill out?

947 Scheidt: Proof of residency and address. It was a lot of forms, a lot a lot of forms.

948 Amada: And that was just because of the medical (inaudible)

949 Scheidt: Uhm...

950 Amada: Obviously they have to do a background check,

951 Scheidt: Hmm hm.

952 Amada: they have to do a medical, cause you gave them medical so they have to do the

953 (inaudible). Anything else?

954 Scheidt: Uhm it was just a big packet I remember filling out, uhm I filled out. ..

955 Amada: Did you ever get a badge from them?

956 Scheidt: From?

957 Amada: Medical Surgical Management or Surgical Medical Management or whatever

958 they're called.

959 Scheidt: Yeah. Yeah.

960 Amada: You have a work badge from them?

961 Scheidt: Yeah I don't have it no more, but they took it from me.

962 Amada: Not the Osceola Regional Surgical Management One.

963 Scheidt: Oh the HDA from Surgical Management, from Osceola Surgical Management I do

964 have one but it doesn't have my picture or anything on there, it just says Medical

965 Specialist.

966 Amada: Okay.

967 Scheidt: And it has my name and then it has like my little ID we type in from the

968 computer.

969 Amada: Any other paperwork?
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Hmm uh.

Okay, you said you dealt with Dr. Baxter, he '"

He's the director of the ER and he yeah, he knew I wasn't a PA or anything like
that.

Dr. Scott.

Dr. Scott, yeah.

Did you shadow him twice.

I was in his vicinity or under his supervision, you know, twice. But I uh like let's
say, it's kinda confusing. Like Peggy and him worked the same shift. Peggy's a
PA, Peggy is his PA, Physician's Assistant. And uhm you know if I had a question
for anything, or if I wanted to go see one of his patients, I go with him.

You were there for a whole 12 hours?

Hmm hm.

What did you do for like lunch or did you go with them to the doctor's chambers
or did you went on your own.

I didn't really eat. I brought like snacks. I was so excited, I was just happy to
learn and stuff, I'd read books while they were gone. I sat there and read
books, .like they have books in a little cabinet...

And while you were there, you assisted with CPR.

Yeah I did the CPR one time...

You assisted with filling out patient...

But it wasn't like what's your name, what's your DOB or anything like that, it

just...

I think you said pretty much like a medical test.

Right, they introduced themselves and then they say okay he's going to be
taking your history and your physical and stuff uhm and then I would ask the
questions. I would just go through the questions, where's your pain at, ...

Then they asked your opinion and you gave your opinion...

Right, just a question to get my mind going and get it you know how I think,

so...
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What do you want to get out of this interview. Why did you agree to co me
down and speak with me?

I just want to see, I just want to know what's going on, I just want, I'm so
confused. The only thing I know is I don't have a job no more, .,.

Are you worried about getting employed back over there. Do you want to work
over there?

Absolutely not. Absolutely not, not after this.

So pretty much you want to put your story out there and get that clear as to
where the truth is.

And I want to find out who did this and put that into the system and have
whoever that is fired because apparently they are no ignorant to have that
position. And for them to turn around and blame it on me and yeah, I can
understand. How do I know that girls don't have three kids and she's been with
this for two years. Times are tough right now man, like where else is she gonna
work that will pay as much as she's making in HR you know. Not just that,
corporate's here. Two corporate ladies come down and they say I'm Lori, I'm
from HDA corporation, you know I'm one of the corporate VP's or you know
something. You know like they're everybody and they know that, stuff goes
downhill. When that person gets in trouble the one at the top's gonna get in
trouble too. So it's that whole HR department that's gonna get in trouble, so for
someone to be such, just lie and be manipulative and then not care, like this is
you know my life,

This is your future.

This is everything, and you know, let's even say that I said I was a Physician's

Assistant.

Hmm hm.

Let's just say that I was.

Hmm hm.

Are you that stupid that you're just gonna put me into the system as that? Are
you going to ask for any credentials or any paperwork or nothing, you know.

Is that something that you can see happening over there.

As far as ...

Just happening like that.
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I would hope not, I would hope not. That's a huge liability for the hospital and a
huge patient safety issue. Anybody could go in there. How do they know, you
know what I mean? You could walk in there and wanted to go over there and...

Well I couldn't because I don't have scrubs and all that stuff.

Well if you did, if you bought scrubs and you went up to the patients, how do
you know that ain't Joe Blow that just killed your wife in a motor vehicle accident
and you want to go up there and get revenge and go shoot him. You know...

I have a question. When you first got your first ID, Surgical Associates...

Surgical Management yeah.

You said you filled out paperwork.

Yes.

Do you know what kind of paperwork?

It was one form asked uhm like my name and just everything, where I was
coming from, the uhm like the company or practice that I was coming from, uhm
just you know social, I mean it had like everything, all my personal information
on there. Had everything, my job title, uhm and everything and for some reason
they can't find that paper now.

When you went the second time, to get a new one made with the new title, did
you fill out any paperwork?

They didn't offer me any paperwork.

Did they take the picture right away?

That was the first thing I did, they took the picture (inaUdible) uhm you know
that's when I guess she noticed there was something wrong.

Was that before or after you shadowed?

This is, uhm I think I shadowed a couple of times before that, I think I shadowed

a couple of times before that, yeah.

What kind of badge or anything did you use while you were shadowing?

My surgical management, I had my surgical management, that was the only ID I
had. Oh I had other ones, I had other lD's that were all on that one. I had like

my HDA one, (inaudible) I had FL Hospital and I had Osceola.

You had a badge for FL Hospital too?
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